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Please read Terms & Conditions below before making deposit / withdrawal with Fasapay. 

Important Notes: 

 
1. Hirose Financial UK Ltd. (Hirose UK) working hour is Monday to Friday, 09:00 – 18:00 UK 

Time (16:00 – 01:00 Indonesian Time). Your fund will be reflected on your balance within 

1(one) business day. 

 

2. If you make your deposit after 18:00 UK Time (01:00 Indonesian Time), your balance will be 

updated on the next business day. For example, if you make deposit on Friday after 18:00 

(UK Time), your fund will be credited on next Monday. 

 

3. If you make a deposit in Rupiah (IDR), Hirose UK will also process your withdrawal in IDR 

to your Fasapay account. If your deposit is in US Dollars (USD), we will return your fund in 

USD. 

 

4. IDR deposit will be converted to USD according to Bank Mandiri or Bank BCA

 

 exchange 

rate, then the USD will be credited to your trading account. Fasapay withdrawal also follows 

the same process. *Note that the exchange rate may change without notice. 

5. If your account base currency is EUR or GBP, we will convert your IDR in accordance to the 

account currency using exchange rate from Bank Mandiri or Bank BCA. *Note that the 

exchange rate may change without notice. 

 

6. Please note that when converting your Rupiah (IDR) to US Dollars (USD), Hirose UK will 

use the exchange rate at the time we process your deposit (not at the time you make the 

deposit). This will be the same with Fasapay withdrawal. 

 

7. Under certain circumstances, withdrawal process may take up to 4-5 days. We seek your 

understanding for this. 

 

8. If you make a deposit less than the minimum amount required ($10 or Rp 100.000), Hirose 

UK will not process the deposit, until the amount fulfill the minimum requirement. 

 

- Deposit and Withdrawal Limit 

More Useful Information 

http://hiroseuk.com/pdf/deposit-withdrawal_fasapay.pdf 
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- Transaction Fee 

https://www.fasapay.com/about/page/fee 

 

- Top-up Guide 

https://www.fasapay.com/panduan/deposit 

 

- Fasapay Payment Transfer to Hirose UK Guide 

LION Trader: 

http://hiroseuk.com/support/deposit_withdrawal/deposit_liontrader/deposit_fasapay.php 
LION MT4 

http://hiroseuk.com/support/deposit_withdrawal/deposit_mt4/deposit_fasapay.php 
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