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13-11-2013 ﺷﺭﻛﺔ ﻫﻳﺭﻭﺱ ﻟﻠﻣﻌﺎﻣﻼﺕ ﺍﻟﻣﺎﻟﻳﺔ ﺍﻟﻣﺣﺩﻭﺩﺓ – ﺍﻟﻣﻣﻠﻛﺔ ﺍﻟﻣﺗﺣﺩﺓ
Responsible Gambling
ﺍﻟﻣﻘﺎﻣﺭﺓ ﺍﻟﻣﺳﺋﻭﻟﺔ
Hirose Financial want you to enjoy your trading experience with us. We are
committed to ensuring you receive a fair, secure and socially responsible
service.
ﻧﺣﻥ ﻣﻠﺗﺯﻣﻭﻥ ﺑﺎﺗﺄﻛﺩ ﻣﻥ ﺃﻧﻙ.ﺇﻥ ﺷﺭﻛﺔ ﻫﻳﺭﻭﺱ ﻟﻠﻣﻌﺎﻣﻼﺕ ﺍﻟﻣﺎﻟﻳﺔ ﺗﺭﻏﺏ ﻓﻲ ﺃﻥ ﺗﺗﻣﺗﻊ ﺃﻧﺕ ﺑﺧﺑﺭﺓ ﺍﻟﻣﺗﺎﺟﺭﺓ ﻣﻌﻧﺎ
.ﺳﻭﻑ ﺗﺣﺻﻝ ﻋﻠﻰ ﺧﺩﻣﺔ ﺟﻳﺩﺓ ﻭﺁﻣﻧﺔ ﻭﻣﺳﺋﻭﻟﺔ ﻣﺟﺗﻣﻌﻳﺂ
We would advise you to follow these guidelines:
:ﻧﺣﻥ ﻧﻧﺻﺣﻙ ﺑﺈﺗﺑﺎﻉ ﺍﻻﺭﺷﺎﺩﺍﺕ ﺍﻟﺗﺎﻟﻳﺔ
1. Try to establish limits for transacting (including losses) before you
commence gambling.
. ﺣﺎﻭﻝ ﻭﺿﻊ ﺣﺩﻭﺩ ﻟﻠﻣﻌﺎﻣﻼﺕ ﺍﻟﻣﺎﻟﻳﺔ )ﺷﺎﻣﻠﺔ ﺍﻟﺧﺳﺎﺭﺓ( ﻗﺑﻝ ﺃﻥ ﺗﻘﻭﻡ ﺑﺎﻟﻣﻘﺎﻣﺭﺓ-1
2. Manage your daily deposit limits via our Customer Service department.
. ﻗﻡ ﺑﺈﺩﺍﺭﺓ ﺇﻳﺩﺍﻋﺎﺗﻙ ﺍﻟﻳﻭﻣﻳﺔ ﻋﻥ ﻁﺭﻳﻕ ﺇﺩﺍﺭﺓ ﺧﺩﻣﺔ ﺍﻟﻌﻣﻼء ﻟﺩﻳﻧﺎ-2
3. Try not to let gambling interfere with your daily responsibilities.
. ﺣﺎﻭﻝ ﺃﻥ ﻻ ﺗﺟﻌﻝ ﺍﻟﻣﻘﺎﻣﺭﺓ ﺗﺗﺩﺍﺧﻝ ﻣﻊ ﻣﺳﺋﻭﻟﻳﺎﺗﻙ ﺍﻟﻳﻭﻣﻳﺔ-3
4. Try to consider how long you wish any gambling session to last before
commencing and be sure to keep an eye on the clock.
. ﺃﻥ ﺗﻘﻭﻡ ﺑﺗﺣﺩﻳﺩ ﻁﻭﻝ ﺍﻟﻔﺗﺭﺓ ﺍﻟﺯﻣﻧﻳﺔ ﺍﻟﺗﻲ ﺗﺭﻏﺏ ﻓﻲ ﺍﻟﻣﻘﺎﻣﺭﺓ ﺧﻼﻟﻬﺎ ﻭﺗﺄﻛﺩ ﺃﻧﻙ ﺗﺗﺎﺑﻊ ﺍﻟﺳﺎﻋﺔ, ﺣﺎﻭﻝ ﻗﺑﻝ ﺃﻥ ﺗﺑﺩﺃ-4
5. Gambling is not advised if you are in recovery for any dependency or are
under the influence of alcohol or any other substance.
. ﻻ ﻳﻧﺻﺢ ﺑﺎﻟﻣﻘﺎﻣﺭﺓ ﺇﺫﺍ ﻛﻧﺕ ﻓﻲ ﺣﺎﻟﺔ ﺍﻟﻧﻘﺎﻫﺔ ﻣﻥ ﺃﻱ ﺇﺩﻣﺎﻥ ﺃﻭ ﻛﻧﺕ ﺗﺣﺕ ﺗﺄﺛﻳﺭ ﺍﻟﻛﺣﻭﻟﻳﺎﺕ ﺃﻭ ﺃﻱ ﻣﻭﺍﺩ ﻣﺷﺎﺑﻬﺔ-5
6. Gambling should not be used to create an alternative source of income or
as a way to recoup debt.
. ﻳﺟﺏ ﺃﻥ ﻻﺗﺳﺗﺧﺩﻡ ﺍﻟﻣﻘﺎﻣﺭﺓ ﻓﻲ ﺧﻠﻕ ﻣﺻﺩﺭ ﺑﺩﻳﻝ ﻟﻠﺩﺧﻝ ﺃﻭ ﺍﻻﺳﺗﻌﻭﺍﺽ ﻋﻥ ﺩﻳﻥ-6

Responsible gambling sites
ﻣﻭﺍﻗﻊ ﺍﻟﻣﻘﺎﻣﺭﺓ ﺍﻟﻣﺳﺋﻭﻟﺔ
For information on how to gamble responsibly and for information on dealing
with problem gambling then contact one of the organisations whose details
are provided below:
 ﻋﻠﻳﻙ, ﻟﻠﺣﺻﻭﻝ ﻋﻠﻰ ﻣﻌﻠﻭﻣﺎﺕ ﻋﻥ ﻛﻳﻔﻳﺔ ﺍﻟﻣﻘﺎﻣﺭﺓ ﺑﺷﻛﻝ ﻣﺳﺋﻭﻝ ﻭﻣﻌﻠﻭﻣﺎﺕ ﻋﻥ ﺍﻟﺗﻌﺎﻣﻝ ﻣﻊ ﻣﺷﻛﻠﺔ ﺍﻟﻣﻘﺎﻣﺭﺓ
:ﺍﻹﺗﺻﺎﻝ ﺑﺈﺣﺩﻯ ﺍﻟﻣﻧﻅﻣﺎﺕ ﺍﻟﻭﺍﺭﺩ ﺗﻔﺎﺻﻳﻠﻬﺎ ﻓﻳﻣﺎ ﻳﻠﻲ
Gamblers Anonymous: www.gamblersanonymous.org.uk
GamCar: www.gamcare.org.uk
Gambling Therapy: www.gamblingtherapy.org
Account Closure
ﺇﻏﻼﻕ ﺍﻟﺣﺳﺎﺏ
Whilst many customers are able to enjoy their gambling, we recognise that
for a very small number of people gambling ceases to be fun. For those
customers who wish to restrict their gambling, we provide an Account
Closure service to close their account(s). Accounts may be re-opened
following closure through our Customer Service team. If you require
information relating to this facility please contact Customer Services via the
help section of our website.
. ﻓﻧﺣﻥ ﻧﻘﺭ ﺃﻥ ﻫﻧﺎﻙ ﻋﺩﺩ ﻗﻠﻳﻝ ﺟﺩﺍ ﻣﻥ ﺍﻟﻣﻘﺎﻣﺭﻳﻥ ﻗﺩ ﻓﻘﺩﻭﺍ ﺍﻟﻣﺗﻌﺔ,ﻣﻊ ﺃﻥ ﺍﻟﻛﺛﻳﺭ ﻣﻥ ﺍﻟﻌﻣﻼء ﻳﺗﻣﺗﻌﻭﻥ ﺑﻣﻘﺎﻣﺭﺗﻬﻡ
 ﻧﺣﻥ ﻧﻘﺩﻡ ﺧﺩﻣﺔ "ﺇﻏﻼﻕ ﺍﻟﺣﺳﺎﺏ" ﺣﺗﻰ ﻳﻣﻛﻧﻬﻡ ﺇﻏﻼﻕ,ﺑﺎﻟﻧﺳﺑﺔ ﺇﻟﻰ ﻫﺅﻻء ﺍﻟﻌﻣﻼء ﺍﻟﺫﻳﻥ ﻳﺭﻏﺑﻭﻥ ﻓﻲ ﺣﺻﺭ ﻣﻘﺎﻣﺭﺗﻬﻡ
ﻓﻲ ﺣﺎﻟﺔ ﻁﻠﺏ.ﻳﻣﻛﻥ ﺇﻋﺎﺩﺓ ﻓﺗﺢ ﺍﻟﺣﺳﺎﺑﺎﺕ ﺍﻟﺗﻰ ﺗﻡ ﺇﻏﻼﻗﻬﺎ ﻭﺫﻟﻙ ﻋﻥ ﻁﺭﻳﻕ ﻓﺭﻳﻕ ﺧﺩﻣﺔ ﺍﻟﻌﻣﻼء.(ﺣﺳﺎﺑﻬﻡ )ﺣﺳﺎﺑﺎﺗﻬﻡ
.ﻣﻌﻠﻭﻣﺎﺕ ﻋﻥ ﻫﺫﻩ ﺍﻟﺧﺎﺻﻳﺔ ﻋﻠﻳﻙ ﺍﻹﺗﺻﺎﻝ ﺑﺧﺩﻣﺔ ﺍﻟﻌﻣﻼء ﻣﻥ ﺧﻼﻝ ﺑﻧﺩ ﺍﻟﻣﺳﺎﻋﺩﺓ ﻋﻠﻰ ﻣﻭﻗﻌﻧﺎ ﺑﺎﻹﻧﺗﺭﻧﺕ
Self Exclusion
ﺇﻗﺻﺎء ﺍﻟﻧﻔﺱ
Whilst many customers are able to enjoy their gambling, we recognise that
for a very small number of customers gambling ceases to be fun. For those
customers who wish to restrict their gambling, we provide a self-exclusion
facility enabling customers to close their account or accounts for a minimum
period of six months up to five years as requested. If you require information

relating to this facility please contact Customer Services via the help section
of our website.
ﻣﻊ ﺃﻥ ﺍﻟﻛﺛﻳﺭ ﻣﻥ ﺍﻟﻌﻣﻼء ﻳﺗﻣﺗﻌﻭﻥ ﺑﻣﻘﺎﻣﺭﺗﻬﻡ ,ﻓﻧﺣﻥ ﻧﻘﺭ ﺃﻥ ﻫﻧﺎﻙ ﻋﺩﺩ ﻗﻠﻳﻝ ﺟﺩﺍ ﻣﻥ ﺍﻟﻣﻘﺎﻣﺭﻳﻥ ﻗﺩ ﻓﻘﺩﻭﺍ ﺍﻟﻣﺗﻌﺔ.
ﺑﺎﻟﻧﺳﺑﺔ ﺇﻟﻰ ﻫﺅﻻء ﺍﻟﻌﻣﻼء ﺍﻟﺫﻳﻥ ﻳﺭﻏﺑﻭﻥ ﻓﻲ ﺣﺻﺭ ﻣﻘﺎﻣﺭﺗﻬﻡ ,ﻧﺣﻥ ﻧﻘﺩﻡ ﺇﻣﻛﺎﻧﻳﺔ "ﺇﻗﺻﺎء ﺍﻟﻧﻔﺱ" ﻭﺍﻟﺗﻰ ﺗﻣﻛﻥ ﺍﻟﻌﻣﻼء

ﻣﻥ ﺇﻏﻼﻕ ﺣﺳﺎﺑﻬﻡ ﺃﻭ ﺣﺳﺎﺑﺎﺗﻬﻡ ﻟﻔﺗﺭﺓ ﺯﻣﻧﻳﺔ ﺗﺗﺭﺍﻭﺡ ﻣﻥ  6ﺃﺷﻬﺭ ﺣﺗﻰ ﺧﻣﺱ ﺳﻧﻭﺍﺕ ﻁﺑﻘﺎ ﻟﻁﻠﺑﺎﺗﻬﻡ .ﻓﻲ ﺣﺎﻟﺔ ﻁﻠﺏ
ﻣﻌﻠﻭﻣﺎﺕ ﻋﻥ ﻫﺫﻩ ﺍﻟﺧﺎﺻﻳﺔ ﻋﻠﻳﻙ ﺍﻹﺗﺻﺎﻝ ﺑﺧﺩﻣﺔ ﺍﻟﻌﻣﻼء ﻣﻥ ﺧﻼﻝ ﺑﻧﺩ ﺍﻟﻣﺳﺎﻋﺩﺓ ﻋﻠﻰ ﻣﻭﻗﻌﻧﺎ ﺑﺎﻹﻧﺗﺭﻧﺕ.

ﻓﻭﻕ  18ﺳﻧﺔ ﻓﻘﻁ

Over 18s Only

It is illegal for someone who is under 18 years of age to gamble. We will ask
for proof of age from all customers and to carry out checks to verify the
information provided. Customer account applications will be suspended until
satisfactory proof of age is provided.
In order to avoid unlawful gambling we may undertake a search with a third
party for the purpose of verifying that you are 18 or over. To prevent
potential misuse, you must keep your username, account number (if
applicable) and password confidential.
ﺍﻟﻣﻘﺎﻣﺭﺓ ﻏﻳﺭ ﻗﺎﻧﻭﻧﻳﺔ ﺑﺎﻟﻧﺳﺑﺔ ﻟﻸﻓﺭﺍﺩ ﺃﻗﻝ ﻣﻥ  18ﺳﻧﺔ  .ﻧﺣﻥ ﻧﻁﻠﺏ ﻣﻥ ﻛﻝ ﺍﻟﻌﻣﻼء ﺗﻘﺩﻳﻡ ﺇﺛﺑﺎﺕ ﻟﻠﺳﻥ ﻭﻧﻘﻭﻡ ﺑﺈﺧﺗﺑﺎﺭ
ﺻﺣﺔ ﺍﻟﻣﻌﻠﻭﻣﺎﺕ ﺍﻟﻣﻘﺩﻣﺔ .ﺳﻭﻑ ﻳﺗﻡ ﺗﻌﻠﻳﻕ ﻁﻠﺏ ﻓﺗﺢ ﺣﺳﺎﺏ ﻋﻣﻳﻝ ﺣﺗﻰ ﻳﺗﻡ ﺗﻘﺩﻳﻡ ﺇﺛﺑﺎﺕ ﻟﻠﺳﻥ ﻣﻘﺑﻭﻝ.
ﻟﺗﺟﻧﺏ ﺃﻱ ﻣﻘﺎﻣﺭﺓ ﻏﻳﺭ ﻗﺎﻧﻭﻧﻳﺔ ,ﺭﺑﻣﺎ ﻧﻘﻭﻡ ﺑﺎﻟﺑﺣﺙ ﻣﻊ ﻁﺭﻑ ﺛﺎﻟﺙ ﺑﻐﺭﺽ ﺍﻟﺗﺄﻛﺩ ﺃﻥ ﺳﻧﻙ  18ﺳﻧﺔ ﺃﻭ ﺃﻛﺛﺭ .ﺣﺗﻰ
ﺗﺗﻔﺎﺩﻱ ﺃﻱ ﺍﺳﺗﺧﺩﺍﻡ ﺧﺎﻁﺊ ﻣﺣﺗﻣﻝ ,ﻳﺟﺏ ﻋﻠﻳﻙ ﺧﺻﻭﺻﻳﺔ ﺍﻹﺣﺗﻔﺎﻅ ﺑﺑﻳﺎﻧﺎﺕ "ﺍﺳﻡ ﺍﻟﻣﺳﺗﺧﺩﻡ"".ﺭﻗﻡ ﺍﻟﺣﺳﺎﺏ")ﺇﺫﺍ
ﻭﺟﺩ( ﻭ"ﻛﻠﻣﺔ ﺍﻟﻣﺭﻭﺭ" .

Parental Controls
ﺿﻭﺍﺑﻁ ﺍﻟﻭﺍﻟﺩﻳﻥ
There are a number of third party applications available that parents or
guardians can use to monitor or restrict the use of their computer's access to
the Internet. These include:
ﻳﻭﺟﺩ ﻋﺩﺩ ﻣﻥ ﺍﻟﺗﻁﺑﻳﻘﺎﺕ ﻟﺷﺭﻛﺎﺕ ﺃﺧﺭﻯ ﺍﻟﺗﻰ ﻳﻣﻛﻥ ﻟﻠﻭﺍﻟﺩﻳﻥ ﺃﻭ ﺍﻷﻭﺻﻳﺎء ﺍﺳﺗﺧﺩﺍﻣﻬﺎ ﻟﻣﺗﺎﺑﻌﺔ ﺃﻭ ﺣﺻﺭ ﺍﺳﺗﺧﺩﺍﻡ
ﺣﻭﺍﺳﺑﻬﻡ ﺍﻵﻟﻳﺔ ﻟﻠﺩﺧﻭﻝ ﻋﻠﻰ ﺍﻹﻧﺗﺭﻧﺕ .ﻭﻫﻲ ﺗﺷﻣﻝ:

Net Nanny filtering software protects children from inappropriate web
content: www.netnanny.com

:  ﻳﻘﻭﻡ ﺑﺣﻣﺎﻳﺔ ﺍﻷﻁﻔﺎﻝ ﻣﻥ ﺍﻟﺩﺧﻭﻝ ﻋﻠﻰ ﻣﻭﺍﻗﻊ ﺍﻟﻭﻳﺏ ﺫﺍﺕ ﺍﻟﻣﺣﺗﻭﻯ ﻏﻳﺭ ﺍﻟﻣﻼﺋﻡNet Nanny ﺑﺭﻧﺎﻣﺞ
www.netnanny.com
CYBERsitter filtering software allowing parents to add their own sites to
block: www.cybersitter.com
: ﻳﺳﻣﺢ ﻟﻠﻭﺍﻟﺩﻳﻥ ﺑﺈﺿﺎﻓﺔ ﺍﻟﻣﻭﺍﻗﻊ ﺧﺎﺻﺗﻬﻡ ﺍﻟﺗﻲ ﻳﺭﻏﺑﻭﻥ ﻓﻲ ﻣﻧﻌﻬﺎCYBERsitter ﺑﺭﻧﺎﻣﺞ ﺍﻟﺗﻧﻘﻳﺔ
www.cybersitter.com

This document is the translation of English version. The English version has a
higher priority than this translation.

. ﺍﻟﻧﺳﺧﺔ ﺍﻹﻧﺟﻠﻳﺯﻳﺔ ﻟﻬﺎ ﺍﻷﻓﺿﻠﻳﺔ ﻋﻠﻰ ﻫﺫﻩ ﺍﻟﺗﺭﺟﻣﺔ.ﺇﻥ ﻫﺫﺍ ﺍﻟﻣﺳﺗﻧﺩ ﻫﻭ ﺗﺭﺟﻣﺔ ﻟﻠﻧﺳﺧﺔ ﺍﻹﻧﺟﻠﻳﺯﻳﺔ

